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UBOS Service Delivery Standards

The 1998 Uganda Bureau of Statistics (UBOS) Act of 
Parliament establishes the Bureau as the principal data 
collecting and disseminating agency responsible for 
coordinating, monitoring and supervising the National 
Statistical System. In fulfilment of this mandate, UBOS 
is committed to ensuring that all its statistics and 
statistical services adhere to the highest standards 
of quality, consistency, reliability, and transparency.

The Service Delivery Standards (SDS), therefore, have 
been developed to strengthen the Bureau’s institutional 
commitment to professional independence, statistical 
integrity, and user/client orientation in service delivery. 

The SDS is a document and a covenant of 
accountability. It sets the benchmark for service 
excellence across all UBOS operations right from 
Planning, Data collection, Dissemination of statistics 

to statistics user engagements. By establishing clear, 
measurable standards, these standards reinforce 
the Bureau’s leadership role in nurturing a modern, 
integrated, statistics demand driven National Statistical 
System for Uganda for evidence-based planning, 
policy formulation decision making and development 
initiatives. 

I appeal to the stakeholder in the National Statistical 
System to use utilise these Service Delivery Standards 
to access UBOS statistical outputs & services and 
use the standards set to measure performance of 
the UBOS on her commitments.

Albert Byamugisha (PhD)
CHAIRMAN BOARD OF DIRECTORS
Date:................................................

FOREWORD
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PREFACE 

The Management and Staff of the Uganda 
Bureau of Statistics (UBOS) is committed to 
production of quality statistics and delivery of 
unrivalled statistical services in line its mandate 
of providing official statistical information and 
coordinating, monitoring and supervising the 
development and maintenance of the National 
Statistical System. 

In this regard, and in line with the agenda of 
Government of Uganda to improve service 
delivery, the Bureau has developed its Service 
Delivery Standards (SDS) to guide its operations. 
These standards are derived from the Bureau’s 
five-year Strategic Plan 2025/26 – 2029/30 that 
is aligned to the National Development Plan 
for the same period. 

The SDS are anchored in national priorities, 
including the National Development Plan 
(NDP), and conforms strictly to global statistical 
norms and principles as prescribed in the UN 

Fundamental Principles of Official Statistics, 
the African Charter on Statistics, and the 
International and National statistical standards 
and guidelines. These standards complement 
the UBOS Client Charter and form a basis for 
holding the Bureau accountable in the execution 
of its mandate.

I would like to thank the National Planning 
Authority and the Ministry of Public Service 
for their continued guidance during the 
development of the UBOS Service Delivery 
Standard and urge all stakeholders in the 
National Statistical System to hold UBOS 
accountable to the standards set in these SDS.

Chris N. Mukiza (PhD)
EXECUTIVE DIRECTOR
Date:................................................

6



UBOS Service Delivery Standards

In accordance with the Constitution of Uganda, all citizens are entitled access to high quality and cost-
effective public services. Efficiency, effectiveness, transparency and accountability in service delivery, 
require that sectors and institutions develop, document, disseminate and apply standards. This enables 
the sectors to be responsive to service recipients and to attain the national development objectives. 

Therefore, Uganda Bureau of Statistics (UBOS) inline Guidelines for Development. Documentation, Dissemination 
and Application of Service Delivery Standards issued by the Ministry of Public Service, March 2021 has 
developed the SDS share insights on expectations and standards to support measurement of service 
delivery in the production and dissemination of statistics for evidence-based policy and decision-making 
at all levels, as well as the quality of administrative and citizen generated data produced within the 
National Statistical System. Every practice or procedure in statistical service delivery shall be governed 
by a measurable standard. 

The standards provide a comprehensive framework through which UBOS delivers high-quality, credible, 
and timely statistical products and services. They further support the operationalization of the UBOS 
mandate by enabling:

EXECUTIVE SUMMARY

The SDS are aligned with the UBOS Strategic Plan IV, the PNSD IV, and Uganda’s broader national 
development frameworks, including the National Development Plan (NDP) IV.

UBOS’s statutory functions and governance mechanisms.

Quality, professionalism, and operational standards for statistical production.

Mechanisms for performance monitoring, quality assurance, and continuous improvement.

Service expectations for data access, dissemination, and user engagement.
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INTRODUCTION
UBOS is responsible for producing official statistics and coordinating the NSS. With increasing demand for 
high-quality and timely statistics to inform policy formulation, planning, monitoring, and accountability, 
UBOS must ensure that its services meet global standards and national expectations.

This SDS serves as the institutional reference point for:

The SDS is mandatory for all UBOS staff and provides guidance to NSS stakeholders to promote harmonized, 
standardized, and efficient production of official statistics across Uganda.

The SDS has been developed in conformity with the Guidelines for Development. Documentation, 
Dissemination and Application of Service Delivery Standards issued by the Ministry of Public Service, 
March 2021.

Statistical 
production 
processes

Service 
delivery to 
data users

Collaboration 
with MDAs 
and Local 

Governments

Quality 
assurance and 
dissemination 
procedures

The Uganda Bureau of Statistics (UBOS) was established 
by the Uganda Bureau of Statistics Act of 1998 with 
the responsibility of developing and maintaining an 
integrated, coherent and reliable National Statistical 
System (NSS). 

UBOS therefore, have the dual role of producing 
and disseminating quality statistical information and 
coordinating, monitoring and supervising the NSS. 

We embrace an evidence-based culture oriented 
towards quality and problem solving through 

cooperation and collaboration. We incorporate and 
promote the concept that quality, demand-driven 
services begin and end with the client, requiring a 
functional relationship with all clients; and rely on 
well-trained involved personnel and all stakeholders 
within the NSS.

In pursuing this overarching culture, we seek to produce 
measurable improvements in statistical coordination, 
production and dissemination for stakeholders and 
communities across the country and beyond.

MANDATE 
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UBOS GOVERNANCE STRUCTURE
UBOS is governed by a Board of Directors who report to the minister responsible for statistics. The Board 
of Directors is the Bureau’s policy organ that provides strategic direction and oversight into the Bureau’s 
operations. The Executive Director (ED) is the Head of the Institution and Chief Statistician of the National 
Statistical System responsible for management of the Bureau’s operations. The Executive Director is assisted 
by the Deputy Executive Director/Associate Chief Statistician and Directors. The Directors supervise Heads 
of Departments. 

OUR 
MISSION 

OUR 
VISION 

A world class 
National Statistics 
Office.

To coordinate the National 
Statistical System and 
provide quality statistical 
services that support 
development processes.

We are Evidence 
Based.

OUR 
CULTURE 

The Bureau 
shall uphold 
internationally 
acceptable 
laws, ethics, 
conventions 
and standards 
of the statistical 
profession in the 
production and 
dissemination of 
quality statistics.

The staff of 
the Bureau 
shall be honest 
and expected 
to exhibit 
consistent and 
uncompromising 
adherence to 
high moral and 
ethical conduct.

The staff of the 
Bureau shall 
respect one 
another as well 
as stakeholders 
and all actors in 
the NSS.

The Bureau shall 
promote teamwork 
in undertaking its 
statistical activities 
and production of 
statistical outputs. 

The Bureau shall 
in execution 
of its mandate 
be mindful of 
stakeholder 
interests and 
respond to 
statistics user 
needs and 
priorities.

Professionalism Integrity Mutual Respect Teamwork User orientation

OUR VALUES
UBOS Core Values
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OUR STRATEGIC OBJECTIVES
To fulfil its mandate, UBOS is guided by three strategic objectives i.e;

Strategic Objectives

To strengthen 
production, 
dissemination 
and 
communication 
of quality 
official 
statistics.

To enhance 
coordination 
and 
supervision of 
the National 
Statistical 
System.

To promote 
National, 
Regional and 
International 
collaborations 
and 
partnerships 
for 
development 
results.

PRINCIPLES FOR IMPLEMENTATION OF SERVICE DELIVERY 
STANDARDS

The principles and core values for the statistical sector 
service delivery standards are as follows: 

•	 Client focus: focusing on needs that reflect 
priorities of service recipients.

•	  Professionalism: adherence to the professional 
codes of conduct and ethics, exhibiting a high 
degree of competence and best practices as 
prescribed for in each profession in the Public 
Service.

•	 Transparency: openness about all the decisions 
and actions taken.

•	 Accountability: public trust and responsibility for 
actions or inactions.

•	 Efficiency: optimal use of resources including time 
in the attainment of service delivery objectives. 
Should include user charges where applicable.

•	 Effectiveness: achieving the intended results in 
terms of quality and quantity in accordance 
with set targets and performance standards set 
for service delivery.

•	 Participation: engaging partners (e.g. MDAs, 
LGs, Civil Society, the Private Sector and service 
recipients) in designing, implementing, monitoring 
and evaluating service delivery.

•	 Equity: fair treatment to all customers irrespective 
of gender, race, religion, health status and ability, 
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INSTITUTIONAL AND FUNCTIONAL ARRANGEMENTS
This section presents the roles and responsibilities for the internal and external stakeholders in the implementation 
of the UBOS service delivery standards.

Roles and Responsibilities for stakeholders 
Category of institution Roles and responsibilities
Uganda Bureau of Statistics Develop, launch, and implement the Service Delivery Standards.

Ministry of Public Service 1.	 Technical support in the development of the UBOS Service Delivery 
Standards

2.	 Clearance of the SDS for approval 

3.	 Monitor implementation of the activities of the SDS. 
Cabinet and Legislature 1.	 Appropriation of resources for statistical production and development

2.	 Promote the use of statistics in evidence base decision-making policy 
formulation and legislation

Office of the Prime Minister 1.	 Articulating data needs for monitoring and evaluation of performance 
of Government

Ministry of Finance, Planning 
and Economic Development.

1.	 Integration of the Service Delivery Standards into the Programme 
budgeting system,

2.	 Identify and provide funding for implementation of activities in the 
Service Delivery Standards. 

National Planning Authority 1.	 Provide technical support for the development of the SDS and ensure 
alignment to the UBOS strategic plan

2.	 Approval and certification of the SDS
Ministry of Local Government 1.	 Articulation of the community level and sub-national data requirements 

2.	 Coordination and supervision of Local Government data collection 
initiatives 

Development Partners 1.	 Mobilise resources for statistical production and development to 
complement government

2.	 Provide technical support to statistical production and development

3.	 Advocacy for uptake and use of statistics for policy and evidence 
based planning

Non-State Actors (CSOs, tra-
ditional or cultural institutions 
and the Private Sector players)

1.	 Produce Citizen Generated Data to complement the traditional 
data 

2.	 Mobilise communities to participate in statistical production 
initiatives 
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Category of institution Roles and responsibilities
Academia and Training Institu-
tions 

1.	 Provide professional training to statisticians

2.	 Partner with UBOS to offer tailor-made training to practicing statisti-
cians and data managers 

3.	 Undertake in-depth and policy-oriented analysis and research
Other Ministries, Department 
and Agencies, & Local Gov-
ernments

4.	 Production of quality administrative data

5.	 Set up statistical systems and Infrastructure

6.	 Statistical Advocacy & participation in Capacity Building initiatives
Economic Policy Research

Centre

1.	 Partner in the production of thematic statistics reports such as poverty 
analysis.

The Public 1.	 Demand, utilize and provide feedback on the SDS.

MONITORING AND EVALUATION OF COMPLIANCE TO THE 
STANDARDS

Service delivery against Service Delivery Standards 
shall be monitored and evaluated through;  

•	 Compliance inspections, periodic evaluations, 
performance audits and quality assurance.

•	 Institutional performance assessment by Ministry 
of Public Service.

•	 User Satisfaction Surveys.

•	 National service delivery surveys.
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REVIEWING AND SETTING NEW STANDARDS 
The standards shall be reviewed every five years and shall be linked to the reviews 
of the UBOS Strategic plans, Plan for National Statistics Development (PNSD) and the 
National Development Plan (NDP) series to consider new priorities and the changes 
in the environment. Earlier reviews or new standards will be updated in line with 
advancements in technology, emerging statistical needs and the global data revolution.

Process of the developing Service Delivery 
Standards

The process of developing the SDS was as 
follows; 

1.	 Document review of the legal, strategic, 
policy and national development 
frameworks.

2.	 Draft the SDS aligned to the UBOS Strategic 
Plan

3.	 Stakeholder engagements and consultation 

4.	 Refine and submit the SDS to NPA for 
approval and certification

5.	 Review of the SDS by NPA and Ministry of 
Public Service

6.	 Approval and Certification of the SDS

7.	 Document, publish and disseminate the SDS

8.	 Implement at various departments

9.	 Monitor and evaluate performance against 
standards 

10.	Review and set new standards.
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You want to access instant 
statistics indicators
WE HAVE MADE IT EASY…….

And get all you want by a mere 
click.

Download 
our 
UGSTATS 
Mobile App 
from your 
google play 
store…
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Uganda Bureau 
of Statistics
@StatisticsUg

FOLLOW US ON FACEBOOK AND 
TWITTER FOR INSTANT UPDATES 

ON OUR ONGOING AND UPCOMING 
ACTIVITIES….
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