
Dissemination Workshop

Held at UBOS Headquarters,  

Kampala District 

25th May 2022

2021 NATIONAL SERVICE DELIVERY 

SURVEY (NSDS)



PRESENTATION OUTLINE

Water and Sanitation

 Agriculture

 Environment

 Housing conditions and energy use

 Transport

 ICT
2

2021 NATIONAL SERVICE DELIVERY SURVEY

Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda 

Tel: +256(0)-41-4706000 , ¤ Website: www.ubos.org, ¤ E-mail: ubos@ubos.org

http://www.ubos.org/


PRESENTATION OUTLINE

Water and Sanitation

 Agriculture

 Environment

 Housing conditions and energy use

 Transport

 ICT
3

2021 NATIONAL SERVICE DELIVERY SURVEY

Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda 

Tel: +256(0)-41-4706000 , ¤ Website: www.ubos.org, ¤ E-mail: ubos@ubos.org

http://www.ubos.org/
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Access to Improved source of 

water for drinking
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Improved water sources

 Piped water

 Public tap

 Borehole

 Protected wells & springs 

 Gravity flow

 Rain Water

Unimproved water sources

 Lake/River/Stream/Pond/Dam

 Vendor

 Tanker Truck
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Water sources (%) 
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Access to safe water (%)
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Change in the Availability of 

Improved source Water (%).
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Type of toilet facility used
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Improved toilet 
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toilet facility

50%

No facility/bush/ 
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Other
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Availability of hand washing 

facilities after toilet use
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Household Involvement in 

Agricultural Activities (%)
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Use of Agricultural Inputs (%)

10/4/2022 Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda ¤ Website: www.ubos.org 

Tel: +256(0)-41-4706000 ¤ E-mail: ubos@ubos.org

50

23

20

17

12

10

7

3

3

Planting materials

Pesticides

Hybrid

Veterinary drugs and vaccines

Herbicides

Artificial Fertilizers

Animal Feeds

Pasture seed

Others

Mainly planting 

materials



Source of Agricultural Inputs (%)

Private

79%

Government

13%

NGOs

1%

other

7%
Private includes drug 

shops/pharmacies, 

markets, 

cooperatives, 

shops/local vendors
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Proportion farmers that used 

Agricultural Extension services (%)
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Willingness to pay for extension 

services (%)
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Households producing crops, 

animals and milk for sale (%) 
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Access to market information (%)
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Source of water for Agricultural 

production (%)
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Perceptions on changes in the 

environment since 2000 – Communities (%)
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Most Degraded Environmental 

Component, (%)
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Causes of Environmental Degradation 

in the Community, (%)

31

53

39

20

24

21

10

7

9

10

7

9

11

1

7

3

1

2

16

9

13

Rural

Urban

National

Pop. Pressure Weak enforcement

Ineffective policies/laws Ignorance

Climate change Politics

Others



THE REPUBLIC  OF UGANDA

 Water and Sanitation

 Agriculture

 Environment

 Housing conditions and energy use

 Transport

 ICT
24

2021 NATIONAL SERVICE DELIVERY SURVEY

Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda 

Tel: +256(0)-41-4706000 , ¤ Website: www.ubos.org, ¤ E-mail: ubos@ubos.org

http://www.ubos.org/


THE REPUBLIC  OF UGANDA

Ownership and Registration of 

Land (%)
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Households by status of the 

dwelling units (%)
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Main Source of Energy for 

Cooking (%)
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Distribution of Households by

Source of Electricity (%)

17

78

43

25

8

18

11

3

8

19

4

13

20

3

13

9

4

7

Rural

Urban

National

National grid Solar Home System Solar Lantern

Solar kit Dry cell/battery/torch Others

10/4/2022 Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda ¤ Website: www.ubos.org 

Tel: +256(0)-41-4706000 ¤ E-mail: ubos@ubos.org



THE REPUBLIC  OF UGANDA

Source of Electricity-grid (%)
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Proportion of districts possessing 

minimum road equipment
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Accessibility of this equipment 

by sub counties %
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Main reason for not constructing new roads in 

the last 2 years (%)
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Main constraints to maintenance 

and repair of roads (%)

96

82

59

54

52

35

4

18

41

46

48

65

Inadequate funding

Inadequate equipment

Delayed remittance of funds

Nature of terrain

Wide road network

Inadequate staff

Yes No

10/4/2022 Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda ¤ Website: www.ubos.org 

Tel: +256(0)-41-4706000 ¤ E-mail: ubos@ubos.org



THE REPUBLIC  OF UGANDA

WATER TRANSPORT
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Households use of Water 

Transport (%)
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Water transport by major provider 

(%)
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Rating of Government services 

on water transport (%)
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Ownership of Mobile phones for 

persons 15 years and above (%)

10/4/2022 Uganda Bureau of Statistics ¤ Plot 9 Colville Street, Kampala Uganda ¤ Website: www.ubos.org 

Tel: +256(0)-41-4706000 ¤ E-mail: ubos@ubos.org

68

52

75

53

15

62

74

50

65

32

48

25

47

85

38

26

50

35

0 20 40 60 80 100 120

Male

Female

Urban

Rural

15 to 17 years

18 to 30 years

31 to 59 years

60 and above years

Se
x

R
e

si
d

en
ce

A
ge

 g
ro

u
p

N
at

i
o

n
al

Yes No



THE REPUBLIC  OF UGANDA

Households’ main source of 

information (%)
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Internet use for persons 15 years and 

above (%)
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Background characteristics Yes No Don't know
Sex
Male 11 84 5
Female 8 89 2
Residence
Urban 21 74 4
Rural 5 92 3
Age groups
15 to 17 years 4 91 5
18 to 30 years 14 82 4
31 to 59 years 9 88 3
60 and above years 3 95 2
Education level attained
No formal education 1 97 2
Primary 3 95 2
O level 14 81 5
A level 37 58 5
Tertiary and above 49 45 6
National 9 88 3
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Internet use by services accessed 

(%) 
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Knowledge of any online 

Government service (%)
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Summary of findings

 Access to improved water source is 79% in 2021

to 75% in 2015 during the dry season

 Overall 5% of the hhs did not have toilet facilities

compared to 6% in 2015. In Karamoja 62% lacked

a toilet facility.

 Only 14% of the hhs had provision for hand

washing with water and soap after toilet use

10/4/2022
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Summary of findings

• Two in every ten hhs have land with registered title.

• The main Source of Energy for Cooking was wood 68(%

• 20% of the hhs that use of grid electricity for lighting
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Summary of findings - Agriculture

• % of farmers that demanded agricultural extension

services and received the service(35%).

• 36% were willing to pay for the extension services.

• Eight in every ten communities reported direct rain in

season as the main source of water for production



THE REPUBLIC  OF UGANDA

Summary of findings – Environment

• Only 16 percent of the communities said there was an

improvement in changes in the environment.

• Wetlands (44%) and Forest (39%) were reported as the

most degraded components of the environment.

• Overall, population pressure was the main cause of

environmental degradation (39%) followed by weak

enforcement of laws (21%).
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Summary of findings-ICT

• Overall, about two thirds of the population own mobile

phones.

• Nationally, only nine percent of persons aged 15 years

and above had used internet in the last 3 months

preceding the survey.

• Majority of persons who used the internet used it for

social networking (94%).

• Only 13 percent were aware of e-government services.
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